
 

JOB VACANCY NOTICE 

 

 

Innovative equipment  
for t radi t ional  bak ing  

 
 

Quality & Compliance Manager 
Salary (depending on experience) 

 
MONO Equipment is the UK’s largest bakery equipment manufacturer. From its factory in 
Swansea, it supplies many of the UK’s leading food retailers as well as serving the independent 
bakery sector with a comprehensive range of bakery & confectionary equipment to meet the 
changing needs of the high street and industrial bakeries.  A growing export business completes 
the sales channels in this traditional yet innovative sector. 
 
MONO Equipment is part of the hugely successful Ali Spa Group which operates in the food 
service sector and employs in excess of 10,000 staff worldwide. MONO also enjoys close alliance 
with its UK sister companies including Williams Refrigeration, Falcon Foodservice Equipment, 
Serviceline and Millers Vanguard, who all trade under the AFE Group LTD umbrella. 
 
The Role 
Reporting to the Managing Director, and working collaboratively with the wider management 
team, you will be responsible for ensuring the company remains compliant with all relevant 
legislative requirements and managing the quality function for the business. 
 
You will manage and develop a working environment focussed on quality, ensuring the business 
has the right processes, information and procedures in place to meet the requirements and 
standards established by formal management systems such as ISO9001, ISO9014 and BRC. 
 
MONO’s export business also requires a hands-on approach to ensure all UK and international 
standards are adhered to and maintained, including WRAS, ETL/UL and NSF. 
 
 
Duties and Responsibilities Include: 

 Ensuring quality is at the forefront of all existing and new product development, 

processes and procedures 

 Ensuring ISO systems are developed and maintained, thereby contributing to the 

achievements of consistent operational performance and standards 

 Ensuring all daily, weekly and monthly QA duties are completed to a satisfactory 

standard 

 Attending and actively participating in relevant operational meetings 

 Ensuring complaints are dealt with in an effective manner and loot at root cause to 

minimise repeat occurrences. 

 Ensuring third-party accreditations remain compliant 

 
 

The Ideal Candidate will Have: 

 A manufacturing, technical or industrial background 

 Experience of managing quality systems 

 Excellent problem solving skills 

 Strong coaching and mentoring skills, leading others to be their very best 

 Auditor training 

 Experience and up-to-date knowledge of industry standards and guidelines 

 Excellent communication, interpersonal and customer service skills 

 The ability to analyse, interpret and communicate data effectively 

 The capability of working on own initiative with minimum supervision 
 
 
 
 
 



 

 
Remuneration 

 

There is a competitive salary as well as employer’s pension contribution of up to 6%, plus 25 

days holiday. 

 

The role will be based at our Swansea manufacturing facility. 

 

 
 
 
If you feel you have the qualities and experience to excel in this post, please send a 
covering letter together with your CV to Laura Daniel: ldaniel@monoequip.com 
 
 
Closing Date: 4pm, 2 April 2021 

 


