Job Vacancy - Technical Support Engineer

The successful candidate will assist with running the Technical service help desk, offering technical
support to customers and internal staff when required. They will be involved with the installation,
commissioning, training and aftersales on all MONO and third party products and will be required to
become a product specialist on MONQ's core products — in particular on the depositor product range.
Overseas and UK travel will be required.

The ideal candidate will have:

o A multi-skilled or electrical engineering background with emphasis on machine control
systems, including servo & stepper motors, 3 phase and single phase circuits.

e Alogical / analytical approach to diagnosing machine problems.
e  Good communication skills,

¢ Willingness to travel in the UK and overseas to instal, commission and train on Mono/Third
Party bakery equipment.

e Flexible working
e Computer literate
Qualifications:

¢ Qualified to degree level or alternatively extensive experience in a service position.
¢ Ideally a background working within the bakery industry or with bakery equipment

The salary and benefits package will be discussed in further detail at interview.
If you are interested in this position then please send your CV to:

Idaniel@monoequip.com
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